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Descriptors: *Career planning / “Occupations / *Job search / Women-- 
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Baier, Le. O. 


Job searching and the advertising dilemma. Personnel administrator, 29:22-2h, 
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Greer, Charles R. 
Countercyclical hiring as a staffing strategy for managerial and professional 
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6-10 
Shea, Tom. 
Putting your job on the line. InfoWorld, 6:36-37, May 28, 198. 
Descriptors: *Job banks / *Job search--Automation. 


6-11 
Stoops, Rick. 
Recruitment ads that get results. Personnel journal, 63:24+, April 1984. 


Descriptors: ‘*Advertising--Recruitment--Evaluation / *Recruitment--Methods / 
rofessional employees--Recruitment. 


CHANGE, ORGANIZATIONAL 

6-12 

The change masters. Training & development journal, 38:38-43, April 1984. 
Interview with Rosabeth M. Kanter. 


Descriptors: *Change, Organizational / *Innovation / *Executives-- 
Responsibilities. 





6-13 Id72 .FT76f 
Forisha-Kovach, Barbara. 


The flexible organization: a unique new system for organizational effectiveness 
and successe Englewood Cliffs, N.J., Prentice-Hall, 1984. 159 p. 
Descriptors: *Change, Organizational / *Organizational effectiveness / 
rganizational behavior / Organizational structure. 


6-14 
Goddard, Robert W. 
Everything swings off #1. Manage, 36:8-10, January 1984. 


Descriptors: “Change, Organizational / *Organizational behavior / *Organiza- 
tions--Climate / Culture. 
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6-15 
Gowrie, Earl of. 
Personnel management strategies in the civil service--an overview. Management in 
government (Gt. Brit.), 39:17-28, February 1984. 
Descriptors: *Great Britain--Civil service / *Personnel administration. 





CIVIL SERVICE, INTERNATIONAL 
6-16 Iell.7 .IL8p 
Ilomechina, Chike P. 
Personnel management and industrial relations in a United Nations agency: 
history basis and practice in the Food and Agriculture Organization. New York, 
Vantage, 1983. 253 p. 
Descriptors: “International civil servants--Personnel policies / *Personnel 
administration--Evaluation / *United Nations. 








COLLEGE GRADUATES 
6-17 
Carey, Susan. 


College grads' job prospects look brighter. Wall Street journal, p. 31, May 9, 
1984. 


Descriptors: *College graduates--Career opportunities / *Employment 
opportunities. 





6-18 Te53 .C5C68e 1983-84 


College Placement Council. 


CPC salary survey: a study of 1983-84 beginning offers. Formal report no. 2, 
March 1984. Bethlehem, Penn., 1984. 8 p. 


Descriptors: *College graduates--Pay / *Pay surveys. 


6-19 Ref. Ie152 .D46m 
Deskins, Donald R., Jr. 


Minority recruitment data: an analysis of baccalaureate degree production in the 
United States. Totowa, N.J., Rowan & Allanheld, 1983. 819 p. 


Descriptors: *Afro-American college graduates--Statistics / "Minority group 
college graduates--Statistics / *Universities and colleges--Statistics / 
*Minority groups--Education--—Directories. 


COMMUNICATION 
6-20 1d52.3 .B6l4s 
Booher, Dianna. 


Send me a memo: a handbook of model memos. New York, Facts on File, 1984. 
201 p. 


Descriptors: “Communication in management--Methods / *Memorandums / 
*Writing improvement. 





6-21 
Muller, David G. 


Effective speaking: a basic takes the limelight. Training & development 
journal, 38:102-106, May 1984. 


Descriptors: *Public speaking / *Executives--Abilities / *Consultants-- 
Utilization. 
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Murphy, George D. and Charles L. Cherry. 


Solve business writing problems--one, two, three. Training & development 
journal, 38:100-101, May 1984. 


Descriptors: *Writing improvement / *Communication in management. 


6-23 
Savage, William G. 


Listen up! Do you listen to what you hear? Management world, 13:42-43, April- 
May 198). 


Descriptors: *Listening / *Oral communication / *Communication in personnel 
management. 
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Bell, Donald and Avy Graham. 


Surviving spouse's benefits in private pension plans. Monthly labor review, 
107:23-31, April 1984. 


Descriptors: “Fringe benefits / *Pensions / *Survivors' benefits / 
Compensation. 
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6-25 
Braid, Robert W. 
The power of pay: the paycheck motivates--if used properly. Management world, 
13:44-45, April-May 1984. 
Descriptors: “Compensation / *Pay / *Motivation. 





6-26 
Brennan, E. James. 
Secretaries prefer bucks to blooms. Personnel journal, 63:68+, April 1984. 
Descriptors: *Secretaries--Pay / *Secretaries--Attitudes / Surveys. 


6-27 
Carlson, Elliot. 
A piece of the action. Dynamic years, 19:31-35, May-June 1984. 
Descriptors: “Stock purchase plans / *Employee ownership / Participative 
management / Motivation. 


6-28 Ie536 .C35eb 1982 
Chamber of Commerce of the United States. 
Employee benefits 1982, prepared by Survey Research Center, Economic Policy 
Division. Washington, 1984. 35 p. 
Descriptors: “Fringe benefits--Surveys / *Fringe benefits--Statistics / 
*Fringe benefits--Costs. 


6-29 
Comparable worth. Public personnel management, 12:323-466, Winter 1983. 

Special issue. 

Partial contents: Comparable worth: an overview, by Merrill J. Collett; 
A status report on the theory of comparable worth: recent developments in the 
law of wage discrimination, by Lawrence Z. Lorber and J. Robert Kirk; Comparable 
worth, job evaluation and wage discrimination: the employer approaches wage gap 
issues of the 1980s, by Daniel E. Leach and Elizabeth L. Werley; Pandora's worth: 
the San Jose experience, by Robert L. Farnquist, David R. Armstrong and Russell 
P. Strausbaugh; An update on Washington State, by Helen Remick; Pay equity: an 
innovative public policy approach to eliminating sex-based wage discrimination, 
by Joy A. Grune and Nancy Reder; Notes on the NAS study of equal pay for jobs of 
equal value, by Heidi I. Hartmann and Donald J. Treiman; Job evaluation: its 
role in the comparable worth debate, by Alvin 0. Bellak, Marsh W. Bates and 
Daniel M. Glasner; Evaluating job evaluation: emerging research issues for 
comparable worth analysis, by Lorraine D. Eyde; Equal pay for jobs of comparable 
worth: a quantified job content approach, by David A. Pierson, Karen S. Koziara 
and Russell E. Johannesson; Valuing work: complications--contradictions-- 
compensation, by Robert R. Fredlund. 

Lorraine D. Eyde is a psychologist with the U.S. Office of Personnel Manage- 
ment. 

Descriptors: *Pay rates--Cases / *Pay rates--Law and legislation / *Pay 

rates--Research / Federal government / State government / Local government. 


6-30 
Compensation. Personnel administrator, 29:19-25+, May 1984. 
Contents: The status of flexible compensation, by Dale Gifford; Market in- 
dexed compensation, by Theodore Turnasella; The power of perquisites, by Karen M. 
Evans; The impact of job-hopping on retirement benefits, by Larry Long; Getting 
through the maze: knowing the fundamentals of employee health benefit planning, 
by Judy W. Bracken. 
Descriptors: “*Compensation--Comparative studies / “Fringe benefits--Compara- 
tive studies / "Cafeteria compensation / Pay / Performance--based pay / 
Executive perquisites / Retirement benefits / Insurance, Health. 





COMPENSATION (Cont'd) 
6-31 
Demkovich, Linda E. 
Administration about-face on disability could be a political blessing in 
disguise. National journal, 16:823-825, April 28, 1984. 
Descriptors: *Disability benefits--Law and legislation / *Fringe benefits. 





6-32 Ref. Ie536 .In7Te 1984 
Employee benefit plans: a glossary of terms. 5th ed. Brookfield, Wis., Interna- 
tional Foundation of Employee Benefit Plans, 1984. 141 p. 
Descriptors: *Fringe benefits--Glossaries, vocabularies, etc. 


6-33 S/I 
Flaherty, Francis J. 
Judges are militant, bitter over pay. National law journal, 6:1+, April 16, 
1984. 


Descriptors: *Judges--Pay / *Executives--Pay / *Pay increases / Federal 
government / State government. 


6-34 S/I 
Germanis, Peter G. 
Comparable worth. Backgrounder (Heritage Foundation), no. 336-337, March 2, 
1984. 
Contents: pt. 1. A theory with no facts; pt. 2. The high cost of bad policy. 
Descriptors: *Pay rates / *Women--Pay. 


6-35 
Grune, Joy A. and Nancy Reder. 


Addendum -- pay equity: an innovative public policy approach to eliminating sex- 
based wage discrimination. Public personnel management, 13:70-80, Spring 1984. 
Descriptors: *Pay rates. 


6-36 
Hermann, Donald H. 


Clerical employees, religious enterprises, and collective bargaining. Labor 
law journal, 35:205-215, April 1984. 


Descriptors: *Compensation--Cases / *Quality of working life--Cases / *Labor- 
management relations / Separation of powers / Constitutional law / Office 
workers / U.S. National Labor Relations Board. 


6-37 

Johansen, Elaine. 
Managing the revolution: the case for comparable worth. Review of public 
personnel administration, 4:14-27, Spring 1984. 


Descriptors: *Pay rates--Cases studies / *Women--Discrimination--Case 
studies / *Pay rates--Cases. 


6-38 
Malabre, Alfred L., Jr. 


U.S. wage levels stay above foreign rivals despite restraint here. Wall Street 
journal, p. 1+, April 18, 1984. 
Descriptors: *Pay policies--Comparative studies / *Compensation administra- 
tion--Comparative studies / *Executives--Pay--Comparative studies / Japan / 
Germany (West) / Sweden / France / Belgium / Great Britain. 





COMPENSATION (Cont'd) 
6-39 
Mandt, Edward. 


Who is superior and who's merely very good? Across the Board, 21:16-23, 
April 1984. 


Descriptors: *Performance-based pay--Administration / *Performance evalua- 
tion--Administration / *Pay administration. 





6-40 


Prepaid legal benefits start to catch on. Business week, p. 52D, May 14, 198k. 
Descriptors: *Prepaid legal services. 


6-41 

Ringham, Arthur J. 
Designing a gainsharing program to fit a company's operations. National 
productivity review, 3:131-145, Spring 1984. 


Descriptors: “Profit sharing / "Scanlon plan / *Incentive pay / Fringe 
benefits / Productivity. 


6-2 Ie537 .Sa3sa 


Salaried employee benefits provided by major U.S. employers: a comparison study, 
1979 through 1983. Lincolnshire, Ill., Hewitt Associates, 1984. 27 p. 
Descriptors: *Compensation administration / “Fringe benefits--Surveys. 


6-43 
Schuster, Michael. 


The Scanlon plan: a longitudinal analysis. Journal of applied behavioral 
science, 20:23-38, February 1984. 


Descriptors: *Scanlon plan--Case studies / “Incentive pay--Case studies / 
*Productivity measurement-—-Research. 


6-44 
Seligman, Daniel. 
"Pay equity" is a bad idea. Fortune, 109:133-134+, May 14, 1984. 
Descriptors: *Pay rates / *Pay administration. 


6-h5 
Shevins, Bonnie K. 
Compensation: a survey of the compensation programs and practices of Greater 
New York Fund/United Way agencies, by Bonnie K. Shevins and Harvey Newman. 
New York, Greater New York Fund/United Way, 1983. 90 p. 
Descriptors: *Pay surveys / Charities / Social service. 


Ie52.9 .Sh5c 


6-46 
Some flexible benefit plans are invalid. Personnel journal, 63:10+, April 1984. 


Descriptors: *Fringe benefit administration / “Fringe benefits--Taxation / 
U.S. Internal Revenue Service. 


6-47 
Trible, Paul S., Jr. 


Merit pay. Federal Managers quarterly (Federal Managers Association), 2:2-3, 
Spring 1984. 


Paul S. Trible, Jr. (R., Va-) is a U.S. Senator. 


Descriptors: *Performance-based pay--Law and legislation / *Performance 
evaluation--Law and legislation / Federal government. 





COMPENSATION (Cont'd) 
6-48 Ie52 .Unl7f 
U.S. Bureau of Labor Statistics. 
The female-male earnings gap: a review of employment and earnings issues. 
Washington, U.S. Govt. Print. Off., 1982. 10 p. (Report 673) 
Descriptors: *Pay rates / *Women--Employment--Statistics. 





6-49 Ie55 .Un58fw 
U.S. General Accounting Office. 


Federal white-collar special rate program. Washington, 1984. 25 p. 

(B-214553) (GAO/GGD-84-5h4 ) 
Descriptors: *Pay administration--Evaluation / *Pay rates / *U.S. Office of 
Personnel Management--Administration--Evaluation / Federal government. 


6-50 Te55 .Un58tw 
U.S. General Accounting Office. 


A 2-year appraisal of merit pay in three agencies. Washington, 1984. 117 p. 
(B-203022 ) (GAO/GGD-84-1 ) 


Descriptors: *Performance-based pay--Administration--Evaluation / Federal 
government. 


6-51 
Wiesenthal, Eric. 
Comparable worth: issue of the 80's. Public administration times, 7:1+, 
April 1, 1984; 7:1+, April 15, 1984. 
Two-part article. 
Descriptors: “Pay rates / *Women--Pay. 


COUNSELING 
-52 
Fasig, Carol and William D. Dowling. 


Making career choices using problem solving. Journal of creative behavior, 
18:62-66, First quarter 1984. 


Descriptors: “Career planning / *Vocational counseling--Administration / 
*Problem solving--Administration / Counselors--Training. 


6-53 
Gregg, Gail. 
How to salvage problem executives. Across the Board, 21:24-30, April 1984. 


Descriptors: *Employee counseling / *Executives--Training / Human relations 
training / Executives--Abilities. 


CREATIVE THINKING 
6-54 
Grossman, Stephen R. 


Releasing problem solving energies. Training & development journal, 38:94-98, 
May 1984. 


Descriptors: “Creative thinking / *Problem solving. 





6-55 

Lattimer, Robert Le. and Marvin L. Winitsky. 
Unleashing creativity: taking a creative approach to dilemmas can ensure that 
you make the right decisions. Management world, 13:22-24, April-May 1984. 


Descriptors: “Creative thinking / *Decision-making / *Executive effective- 
ness / Employee development. 





ELECTRONIC DATA PROCESSING PERSONNEL 
6-56 
Davis, Douglas and Maggie Malone. 
Offices of the future. Newsweek, p. 72-75, May 14, 1984. 
Descriptors: “Electronic data processing personnel / *Offices--Automation / 
*Technological change--Administration / Health, Employee / Office layout / 
Architecture / Office furniture. 





EMPLOYEE CONDUCT 

6-57 

Denis, Martin K. 
Title VII retaliation claims. Employee relations law journal, 9:642-658, Spring 
1984. 


Descriptors: *Employee conduct--Cases / *Reprisals--Cases / *Removal--Cases / 
iscrimination. 





6-58 
Draznin, Julius N. 
Lawbreaking employees. Personnel journal, 63:28+, April 1984. 


Descriptors: *Employee conduct--Cases / *Employee theft--Cases / Federal 
government. 


EMPLOYEE HEALTH AND MEDICAL CARE 
6-59 RA981 .AaTp 
Aaron, Henry J. 
The painful prescription: rationing hospital care, by Henry J. Aaron and 
William B. Schwartz. Washington, Brookings Institution, 1984. 161 p. 
Descriptors: “Medical care--Comparative studies / "Medical care--Costs. 





6-60 Ie1l52 .B47b 
Bibliography on the cancer patient: employment and insurance, 1968 to date. 
Prepared by American Cancer Society Medical Library. New York, 1983. 11 p. 
Descriptors: “Cancer--Economic aspects / *Discrimination--Bibliography / 


Insurance, Health / Insurance, Life. 


6-61 
Cooke, Robert A. and Denise M. Rousseau. 
Stress and strain from family roles and work-role expectations. Journal of 
applied psychology, 69:252-260, May 1984. 
Descriptors: “Stress, Psychological--Research / Family (Sociological unit) / 
Children of working parents. 


6-62 
Do puffing employees send profits up in smoke? Business and society review, p. 4-9, 
Spring 1984. 
Descriptors: “Medical care--Costs / “Smoking / *Personnel policies. 


6-63 

Glogow, Eli. 
The personnel profession looks at stress and burnout. Review of public personnel 
administration, 4:68-78, Spring 1984. 


Descriptors: “Stress, Psychological--Research / *Burn out (Psychology)-- 
Research / "Employee attitudes / Mental health--Research. 


6-64 

Hoffman, John J., Jr. and Charles J. Hobson. 
Physical fitness and employee effectiveness. Personnel administrator, 
29:101-102+, April 1984. 


Descriptors: “Physical fitness / *Health, Employee / “Health benefit 
programs. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
6-65 Te568 .J57j 
Job stress and burnout: research, theory, and intervention perspectives, edited by 
Whiton S. Paine. Beverly Hills, Sage, 1982. 294 p. 
Descriptors: *Stress, Psychological / "Fatigue, Mental / *Burn out 
(Psychology ). 





6-66 
Jordan, John D. and Robbi D. Simons. 
It's no accident: what you think is what you do. Personnel journal, 63:16+, 
April 1984. 
Descriptors: “Health, Employee / *Stress, Psychological / Supervisors-- 
Responsibilities. 


6-67 Te568.9 .St8s 
Stress research: issues for the eighties, edited by Cary Le Cooper. New York, 
Wiley, 1983. 149 p. 
Descriptors: *Stress, Psychological--Research. 


EMPLOYEES’ COMPENSATION 

6-68 

Price, Daniel N. 
Workers' compensation program experience, 1981. Social security bulletin, 
47:8-12, April 1984. 


Descriptors: *Employees' compensation--Administration / *Compensation / 
Federal government. 





6-69 HD8056 .Un474s 1984 
U.S. Employment Standards Administration. 
State workers' compensation laws. Washington, U.S. Govt. Print. Off., 1984. 1 v. 
Descriptors: *Employees' compensation--Law and legislation. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
6-70 Tel56 .Ag3a 
Age Discrimination in Employment Act: a symposium handbook for lawyers and 
personnel practitioners. Washington, American Bar Association's Commission on 
Legal Problems of the Elderly and the National Council on the Aging, 1983. 
453 pe 
Reneetatenn: *Age discrimination--Law and legislation / *Age discrimination-- 
Addresses, essays, lectures. 





6-71 
America, Richard F. 


The social debt and personnel policy. Personnel administrator, 29:84+, May 1984. 
Descriptors: *Discrimination--Case studies / *Affirmative action--Case 
studies / *Equal opportunity in employment--Case studies. 


6-72 
Bres, E. S., III and others. 
Efficiency evaluation of EEO program management. Human resource planning, 


6:233-246, no. 4 1983. 
Descriptors: *Affirmative action--Evaluation / “Minority groups--Employment-- 
Research / U.S. Department of the Navy / Federal government. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
6-73 
Hart, Ann W. 
Intent vs. effect: Title VII case law that could affect you (part 2). Personnel 
journal 63:50-52+, April 1984. 
Part 1 appeared in Personnel Journal, 63:31-32+, March 1984. 


Descriptors: *Equal opportunity in employment--Cases / *Discrimination-- 
Cases. 








6-74 

Heilman, Madeline E. and Joyce M. Herlihy. 
Affirmative action, negative reaction? Some moderating conditions. Organiza- 
tional behavior and human performance, 33:204-213, April 1984. 


Descriptors: “Affirmative action--Research / "Sex roles--Research / High 
school graduates. 


6-75 
Heilman, Madeline E. 
Information as a deterrent against sex discrimination: the effects of applicant 
sex and information type on preliminary employment decisions. Organizational 
behavior and human performance, 33:174-186, April 1984. 
Descriptors: “Sex discrimination--Research / *Applications for positions-- 
Evaluation / College graduates. 


6-76 
Leonard, Jonathan S. 
Antidiscrimination or reverse discrimination: the impact of changing demo- 
graphics, Title VII, and affirmative action on productivity. Journal of human 
resources, 19:145-174, Spring 1984. 
Descriptors: *Affirmative action--Economic aspects / *Afro-Americans-- 
Employment--Research / *Productivity--Research. 


6-77 
Pritchard, Robert D., Scott E. Maxwell and W. Carl Jordan. 


Interpreting relationships between age and promotion in age-discrimination cases. 
Journal of applied psychology, 69:199-206, May 1984. 


Descriptors: *Age discrimination--Research / *Promotion--Research / 
Discrimination / Labor turnover. 


ETHICS 
6-78 Ie478 .St3e 
Steininger, Marion. 

Ethical issues in psychology, by Marion Steininger, J. David Newell and 

Luis T. Garcia. Homewood, Ill., Dorsey, 1984. 333 p. 


Descriptors: *Professional ethics / *Psychology--Research / 
*Psychologists--Responsibilities. 


6-79 
Wilbern, York. 


Types and levels of public morality. Public administration review, 44:102-108, 
March-April 1984. 


Descriptors: *Ethics--Public opinion / “Social values / *Public administra- 
tion--Public opinion. 





EXECUTIVES 
6-80 
Von der Embse, Thomas J. 
The knowledge-deficient manager: myth or reality? Manage, 35:26-28, April 1984. 
Descriptors: *Executives--Education. 


6-81 
Waldby, H. O. and Annie M. Hartsfield. 
The senior management service in the States. Review of public personnel adminis- 
tration, 4:28-39, Spring 1984. 
Descriptors: *Executives--Placement / "Management development--Administra- 
tion--Evaluation / *Executive compensation / *Executives--Recruitment / 
Senior executive service / Federal government / State government. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 

6-82 

Blanchard, Kenneth H. and Alice G. Sargent. 
The one minute manager is an androgynous manager. Training & development 
journal, 38:82-85, May 1984. 


Descriptors: *Executives--Abilities / *Executives--Responsibilities / 
*¥Executives--Characteristics. 





6-83 Te638 .B62c 
Blotnick, Srully. 


The corporate steeplechase: predictable crises in a business career. New York, 
Facts on File, 1984. 283 p. 


Descriptors: *Executives--Characteristics / "Success in employment-- 
Psychological aspects / *Career patterns--Psychological aspects / 
Longitudinal studies. 


6-84 
Fowler, Elizabeth M. 


Creating executive visionaries. New York times, p. D23, May 2, 1984. 


Descriptors: *Executives--Characteristics / *Executives--Abilities / 
Quality circles. 


6-85 
Hambrick, Donald C. and Phyllis A. Mason. 


Upper echelons: the organization as a reflection of its top manager. Academy of 
Management review, 9:193-206, April 1984. 


Descriptors: *Executives--Characteristics / *Executives--Abilities / *Leader- 
ship style / Executive effectiveness / Literature reviews. 


6-86 
Kiechel, Walter, III. 
The guilt-edged executive. Fortune, 109:219-220, May 28, 1984. 
Descriptors: *Executives--Attitudes / *Executive families. 
6-87 
Kilborn, Peter T. 


Hail to the senior general deputy assistant chief. New York times, p. B10, 
April 26, 1984. 


Descriptors: *Political executives--Characteristics / *Executives-- 
Characteristics / *Job titles / Span of control / Federal government. 


6-88 
Lindo, David K. 
When will management learn? Manage, 36:2-4, January 1984. 
Descriptors: *Executives--Abilities / *Change, Organizational. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
6-89 
Nelson, Andre. 
Reality-based managerial concepts. Supervisory management, 29:40-43, April 1984. 
Descriptors: *Executives--Characteristics / "Leadership style. 





6-90 
"Pay and promotion for performance" is clear first choice in OPM survey. Government 
executive, 16:7-9, January 1984. 
Results of OPM survey questionnaire which appeared in Government Executive, 
15:8-11, September 1983. 
Descriptors: *Executives--Attitudes / *Performance-based pay / *Personnel 
administration / Insurance, Health--Administration / Civil service reform / 


Reduction in force / Promotion / Attitude surveys / U.S Office of Personnel 
Management / Federal government. 





6-91 
Srivastava, B. N. 
Hierarchical level of managers and their perceptions of actual and desired 
influence. Journal of social psychology, 122:237-244, April 1984. 
Descriptors: *Executives--Characteristics--Research / "Motivation theory / 
*Success in employment--Psychological aspects. 


EXECUTIVES--~COMPENSATION 
6-92 
Alm, Richard and Robert J. Morse. 
Growing furor over pay of top executives. U.S. news & world report, 96:79-81, 
May 21, 1984. 
Descriptors: *Executives--Pay / "Executive compensation / *Pay surveys / 
Bonus system. 





6-93 
Cuff, Daniel F. 
Those well-paid executives: hefty salaries stir dispute. New York times, 
p. Dl+, May 2, 1984. 
Descriptors: “Executive compensation / *Executives--Fringe benefits / 
*Executives--Pay / Compensation / Pay surveys. 


6-94 
Drucker, Peter F. 
Reform executive pay or Congress will. Wall Street journal, p. 34, 
April 24, 1984. 
Descriptors: *Executives--Pay / *Executives--Pay--Administration / 
*Executives--Fringe benefits. 


6-95 

Executive pay: the top earners. Business week, p. 88-92+, May 7, 1984. 
Descriptors: “Pay surveys / *Executives--Pay--Comparative studies 
*Executive compensation--Comparative studies. 


6-96 
Jacobs, Bruce A. 
Are CEOs worth $1 million? Industry week, 221:43-l44+, May 14, 1984. 
Descriptors: *Executives--Pay / *Pay surveys. 





EXECUTIVES--COMPENSATION (Cont'd) 
6-97 
Koepp, Stephen. 
Those million-dollar salaries: some hefty pay hikes open a controversy about 
executive compensation. Time, 123:84-85, May 7, 1984. 
Descriptors: *Executive compensation / *Executives--Pay / *Executives-- 
Fringe benefits / Compensation / Pay surveys. 





§-98 
McMillan, John and Sanford D. Hickok. 
Taking stock of the options. Personnel journal, 63:32-37, April 1984. 
Descriptors: “Executives--Fringe benefits / *Stock options. 


6-99 
Tenneriello, Bonnie. 
The SEC plays hide and seek with executive pay. Business and society review, 
pe 35-38, Spring 1984. 
Descriptors: “Executive compensation / *U.S. Securities and Exchange 
Commission--Rules and practice / *Executives--Pay / Executive perquisites. 


6-100 
Ungson, Gerardo R. and Richard M. Steers. 
Motivation and politics in executive compensation. Academy of Management review, 
9:313-323, April 1984. 
Descriptors: *Executive compensation / *Executives--Motivation. 


EXECUTIVES--—EVALUATION 
6-101 
Pagano, Michael A. 
The SES performance management system and bonus awards. Review of public 
personnel administration, 4:40-56, Spring 1984. 
Descriptors: *Executives--Evaluation / *Executive compensation / *Senior 
executive service / Federal government. 





EXECUTIVES--HEALTH AND MEDICAL CARE 
6-102 
Goleman, Daniel. 
Irrational executives: analysts offer a new view. New York times, p. Cl+, 
May 1, 1984. 
Descriptors: *Executives--Mental health / *Management--Psychological 
aspects / *Executive effectiveness. 





6-103 

Parasuraman, Saroj. 
Coping behaviors and managers’ affective reactions to role stressors. Journal of 
vocational behavior, 24:179-193, April 1984. 


Descriptors: *Executives--Mental health--Research / *Stress, Psychological-- 
Research / *Job satisfaction research. 


EXECUTIVES-—~RECRUITMENT 

6-104 

Finding good governmental appointees: 22 ways to improve the hunt. Government 
executive, 16:12, January 1984. 


Descriptors: *Political executives--Recruitment / *Appointments / Political 
executives--Pay / Federal government. 








EXECUTIVES--RECRUITMENT (Cont'd) 
6-105 
Roberts, Norman C. 
Executive recruitment in the public sector. IPMA news, p. 4-5, April 1984. 


Descriptors: *Executives--Recruitment--Methods / *Executives--Selection / 
Executive recruiters. 





EXECUTIVES-~-RESPONSIBILITIES 
6-106 


Berry, Waldron. 


An action planning process for alle Supervisory management, 29:20-25, 
April 1984. 


Descriptors: *Executives--Responsibilities / *Planning. 





6-107 

Bove, Robert. 
Coping with a new CEO: tips for the training director. Training & development 
journal, 38:44-46, April 1984. 


Descriptors: “Training directors--Responsibilities / *Training administra- 
tion / Communication. 


6-108 Iel7 .D45b 
Desatnick, Robert L. 
The business of human resource management: a guide for the results-oriented 
executive. New York, Wiley, 1983. 29 p. 
Descriptors: *Executives--Responsibilities / *Personnel directors-- 
Responsibilities / *Marketing. 


EXECUTIVES--SELECTION AND TESTS 
6-109 
Farnsworth, Clyde H. 


Can just about anyone be a good ambassador? New York times, p. Al4, April 20, 
1984. 





Descriptors: *Political executives--Selection / *Executives--Selection / 
Foreign service officers--Attitudes / Federal government. 


6-110 

Silverman, Buddy R. 
How the President could save millions. Government executive, 16:10-11, January 
1984. 


Descriptors: *Executives--Selection--Methods / *Executives--Evaluation-- 
Methods / *Executives--Qualifications / Federal government. 


6-111 
Wechsler, Pat. 
The long haul to the top. Dun's business month, 123:52-53+, April 1984. 
Descriptors: *Executives--Selection / *Executives--Characteristics. 


EXECUTIVES--TRAINING 

6-112 

Christensen, Donna R. and Dennis C. Kinlaw. 
Management training: managers can do it all-<or almost all. Training & develop- 
ment journal, 38:86-89, May 1984. 


Descriptors: *Executives--Training--Administration / *Executives--Abilities / 
*Executives--Responsibilities. 








EXECUTIVES--TRAINING (Cont'd) 


6-113 Tekh .FOSE 
The future of management education, edited by Andrew Kakabadse and Suresh Mukhi. 
New York, Nichols, 1984. 369 p. 
Descriptors: *Executives--Training--Addresses, essays, lectures / *Manage- 
ment development--Addresses, essays, lectures / *Management--Study and 
teaching. 





6-114 Teh24.53 .Un35fe 
U.S. Office of Personnel Management. 


The Federal Executive Institute in fiscal year 1984. Prepared by Workforce 
Effectiveness and Development Group. Washington, 1983. Pp. 


Descriptors: *Executives--Training / Federal government. 


6-115 
Werner, Leslie M. 
Getting the judge ready for the bench. New York times, p. B6, April 23, 1984. 
Descriptors: *Judges--Training / *Training methods / Federal government. 


6-116 Tes2h .Z6m 
Zey, Michael G. 


The mentor connection. Homewood, Ill., Dow Jones-Irwin, 1984. 228 p. 
Descriptors: *Mentors / *Executives--Training. 


GRIEVANCES AND APPEALS 
6-117 
Coombe, John D. 
Peer review: the emerging successful application. Employee relations law 
journal, 9:659-671, Spring 1984. 
Descriptors: *Grievances--Procedures--Case studies. 


6-118 
Rowe, Mary P. and Michael Baker. 





Are you hearing enough employee concerns? Harvard business review, 62:127-135, 
May-June 1984. 


Descriptors: “Grievances--Procedures / Communication in personnel management. 


GROUP RELATIONS 

6-119 

Adelman, Leonard, Paul J. Sticha and Michael L. Donnell. 
The role of task properties in determining the relative effectiveness of mlti- 
attribute weighing techniques. Organizational behavior and human performance, 
33:243-262, April 1984. 


Descriptors: “Group dynamics--Research / *Decision-making--Group method-- 
Research. 





6-120 

Bottger, Preston C. 
Expertise and air time as bases of actual and perceived influence in problen- 
solving groups. Journal of applied psychology, 69:214-221, May 1984. 


Descriptors: *Group dynamics / *Decision-making--Group method--Research / 
*Problem solving--Research / Small groups. 


6-121 
Raudsepp, Eugene. 
Effective teamwork. Manage, 35:18-22, April 1984. 


Descriptors: *Teamwork / *Supervisors--Abilities / Organizations--Climate / 
Communication in management. 





HANDICAPPED 
6-122 
Employment discrimination against the handicapped and Section 504 of the Rehabili- 


tation Act: an essay on legal evasiveness. Harvard law review, 97:997-1015, 
February 1984. 


Descriptors: “Handicapped--Discrimination--Cases / *Handicapped--Employment-- 
Cases. 


HOURS OF WORK 
6-123 
Lee, Patricia. 
Job sharing--a concept whose time has come. Office administration and automa- 
tion, 45:28-30+, April 1984. 
Descriptors: *Job sharing / *Job sharing--Administration. 





6-124 

Newman, Barry. 
European debate: can shorter workweek bring more jobs? Wall Street journal, 
pe 30+, May 14, 1984. 


Descriptors: *Shorter workweek / European economic community / Employment 
policy. 


6-125 
Olsten, William. 


Effectively managing alternative work options. Supervisory management, 29:10-15, 
April 1984. 


Descriptors: *Hours of work--Administration / *Executives--Responsibilities / 
*Flexible working hours. 


6-126 
Saseen, Sandra M. 


Part-time work and job sharing: here to stay. GAO review, 19:11-13+, Spring 
1984. 


Descriptors: “Part-time work / *Job sharing / Federal government. 


6-127 Te488.9 .SchTb 
Schroeder, David J. 
A bibliography of shift work research: 1950-1982, by David J. Schroeder and 
Darrell R. Goulden. Springfield, Va., National Technical Information Service, 
1984. 98 p. (AD-A135644) 
Descriptors: "Shift work--Research / *Shift work--Bibliography. 


HUMAN RELATIONS 
6-128 Id72.9 .St3i 1984 
Steers, Richard M. 


Introduction to organizational behavior. 2d ed. Glenview, Ill., Scott, 
Foresman, 1984. 580 p. 
Descriptors: *Organizational behavior--Textbooks. 





INSURANCE, HEALTH 
6-129 


Companies offering flexible insurance. Occupational health & safety, 53:27+, April 
1984. 


Descriptors: *Insurance, Health--Administration. 








INSURANCE, HEALTH (Cont'd) 
6-130 Te569 .H34he 
Health & life insurance benefit plans. Washington, Bureau of National Affairs, 
1984. 62 pe (Personnel policies forum survey no. 137) 
Descriptors: *Insurance, Health--Comparative studies / *Insurance, Health-- 
Statistics / *Insurance, Life--Comparative studies / Insurance, Life-- 
Statistics. 





6-131" 
Health care issues. Best's review (life/health insurance edition), 84:50+, April 
1984. 

Partial contents: Labor applies the Rx: a Machinery and Allied Products 
Institute survey; A new prescription: PPO's, by Richard E. Brown and David L. 
Gleuck; A healthy remedy: HMO's, by Joseph L. Marcarelli. 

Descriptors: *Compensation / *Fringe benefits / *Insurance, Health / Health 

benefit programs / Insurance, Group / Health maintenance organizations. 


6-132 Ref. Ie569 .H34hc 
Health care reimbursement: a glossary, prepared by Terry Le Schmidt Inc. Potomac, 
Md., 1983. 53 pe 
Descriptors: *Insurance, Health--Glossaries, vocabularies, etc. 


6-133 
|Health maintenance organizations.] Hospitals, 58:96-103, April 16, 1984. 
Contents: A decisive decade for HMOs, by Emily Friedman; Investor-owneds 
enter not-for-profits' bastion; The big question: who joins HMOs? 
Descriptors: *Health maintenance organizations. 


6-134 
Mitchell, John H. and James P. Dunn. 
Employees’ choice of a health plan and their subsequent satisfaction. 
Journal of occupational medicine, 26:361-366, May 1984. 
Descriptors: *Insurance, Health--Research / *Employee attitudes / 


*Health maintenance organizations--Research. 


INTERVIEWING 
6-135 Te286 .F3lev 1984 
Fear, Richard A. 
The evaluation interview. 3d ed. New York, McGraw-Hill, 1984. 330 p. 
Descriptors: *Interviewing--Methods. 


6-136 
Stumpf, Stephen A., Elizabeth J. Austin and Karen Hartman. 
The impact of career exploration and interview readiness on interview performance 
and outcomes. Journal of vocational behavior, 24:221-235, April 1984. 
Descriptors: *Interviewing--Research / Graduate students. 





INVASION OF PRIVACY 
6-137 
Keisling, Phillip. 
The case against privacy. Washington monthly, 16:12-22+, May 1984. 
Descriptors: “Invasion of privacy--Evaluation / *Invasion of privacy--Cases. 








JOB EVALUATION 
6-138 
Brett, Edward C. and Charles M. Cumming. 
Job evaluation and your organization: an ideal relationship? Personnel 
administrator, 29:115-116+, April 1984. 
Descriptors: “Job evaluation--Methods / “Factor evaluation system. 





6-139 

Oliver, Philip M. 
The Oliver system: using the factor ranking--benchmark--guide chart evaluation 
plan. Orrington, Maine, 1984. 2 v. 


Descriptors: *Factor evaluation system / *Factor evaluation system--Adminis- 
tration 7 *Job evaluation--Methods. 


Ie32 .OL4o 


JOB SATISFACTION 
6-140 
Berger-Gross, Victoria and Allen I. Kraut. 
"Great expectations:" a no-conflict explanation of role conflict. Journal of 
applied psychology, 69:261-271, May 1984. 
Descriptors: “Job satisfaction research / *Role conflict--Research / 
onflict, Organizational--Research / Executives--Characteristics. 





6-141 
Gordon, Michael E., Laura L. Beauvais and Robert T. Ladd. 


The job satisfaction and union commitment of unionized engineers. Industrial and 
labor relations review, 37:359-370, April 1984. 


Descriptors: “Job satisfaction research / *Union organizing / *Professional 
employees--Unions / Labor-management relations / Engineers. 


6-142 
Lefkowitz, Joel, Mark J. Somers and Karen Weinberg. 


The role of need level and/or need salience as moderators of the relationship 


between need satisfaction and work alienation-involvement. Journal of vocational 
behavior, 24:142-158, April 1984. 


Descriptors: “Job satisfaction research. 


6-143 

Norris, Dwight R. and Robert E. Niebuhr. 
Organization tenure as a moderator of the job satisfaction-job performance 
relationship. Journal of vocational behavior, 24:169-178, April 1984. 


Descriptors: “Job satisfaction research / *Tenure--Research / Quality of 
working life--Research. 


6-144 
Payne, Richard A. 
Mid-career block: facing up to (and solving) the nation's largest drain on 
productivity. Personnel journal, 63:38-40+, April 1984. 
Descriptors: “Boredom / "Employee development / “Rotation / Productivity. 


6-145 

Pierce, Jon L., Randall B. Dunham and L. L. Cummings. 
Sources of environmental structuring and participant responses. Organizational 
behavior and human performance, 33:214-242, April 1984. 


Descriptors: “Job satisfaction research / *Quality of working life-- 
Research / “Working climate--Research. 





LABOR FORCE 
6-146 
Evans, Robert, Jr. 
"Lifetime earnings’ in Japan for the class of 1955. Monthly labor review, 
107:32-36, April 1984. 
Descriptors: “Tenure / *Mobility, Occupational / *Labor supply / Pay / 
College graduates / Japan. 


LABOR-MANAGEMENT RELATIONS 
6-147 
Allen, Steven G. 
Trade unions, absenteeism, and exit-voice. Industrial and labor relations 
review, 37:331-345, April 1984. 
Descriptors: *Labor-management relations--Case studies / *Absenteeism-- 
Case studies / *Productivity--Case studies. 


6-148 

Bloom, Howard M. 
Supervisor/bargaining unit member participation in union removal efforts: 
is the company reasonable? Labor law journal, 35:216-224, April 1984. 


Descriptors: *Unions--Recognition--Cases / *Labor-management relations-- 
Cases / U.S. National Labor Relations Board. 





6-149 
English, Carey W. 


Unions' latest goal: a job for life. U.S. news & world report, 96:74-76, 
May 21, 198h. 


Descriptors: “Labor-management relations / *Unions / *Job security / 
Personnel utilization. 


6-150 
Flatt, Wyverne L. 
When the union comes to call. Federal Managers quarterly (Federal Managers 


Association), 2:14-16, Spring 1984. 


Descriptors: *Labor-management relations / *Supervisors--Responsibilities / 
*Union stewards / Federal government. 


6-151 

Geslewitz, Irving M. 
Case law development since Nolde Brothers: when mst post-contract disputes be 
arbitrated? Labor law journal, 35:225-239, April 1984. 


Descriptors: "Collective labor agreements--Cases / *Arbitration--Administra- 
tion / *Labor-management relations / U.S. National Labor Relations Board. 





6-152 
Hyde, Alan. 


Democracy in collective bargaining. Yale law journal, 93:793-856, April 1984. 


Descriptors: *Labor-management relations--Cases / *Collective bargaining-- 
Cases. 


6-153 


Kearney, Richard C. 


Labor relations in the public sector. New York, Marcel Dekker, 1984. 337 p. 
Descriptors: “Labor-management relations / "Collective bargaining / Federal 
government / State government / Local government. 


Te623 .K21L 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
6-154 
Marett, Pamela C. 
Japanese-owned firms in the United States: do they resist unionism? Labor law 
journal, 35:240-250, April 1984. 
Descriptors: “Union organizing / *Unions--Recognition / *Representation 
election / U.S. National Labor Relations Board. 





6-155 

Nash, Michael D. and Nolan J. Argyle. 
Old Mother Hubbard revisited: comments on the reliability of the collective 
bargaining literature. Review of public personnel administration, 4:1-12, 
Spring 1984. 


Descriptors: *“Labor-management relations--Research / *Collective bargaining-- 
Research / "Research reviews (Publications). 


6-156 HD8384 .Ox2c 
Oxford University/BNA Symposium on Comparative Industrial Relations (lst: 1983, 
Merton College, Oxford University, England). Comparative industrial relations: 
a trans-Atlantic dialogue: proceedings, edited by John V. Schappi. Washington, 
Bureau of National Affairs, 1984. 153 p. 
Descriptors: *Labor-management relations--Conferences / *Industrial rela- 
tions--Conferences / *Industrial relations--Comparative studies. 


6-157 Te531.5 .Rlur 
Ramnarayan, Subramaniam. 
Interpersonal relationships as a source of bureaucratic functioning: a study in 
complaint management. Ann Arbor, Mich., University Microfilms, 1984. 234 p. 
Doctoral dissertation, Case Western Reserve University, 1983. Abstracted in 
Dissertation Abstracts International, 44:2562A, February 1984. 
Descriptors: *Labor-management relations--Research / *Grievances--Proce- 
dures--Research / *Organizational behavior--Research / Federal government. 





LABOR TURNOVER 
6-158 
Abelson, Michael A. and Barry D. Baysinger. 


Optimal and dysfunctional turnover: toward an organizational model. Academy 
Management review, 9:331-341, April 1984. 
Descriptors: “Labor turnover costs / *“Tenure--Economic aspects. 





6-159 
Cooper, Michael R. 
Professional turnover is coming back. Wall Street journal, p. 30, April 30, 
1984. 
Descriptors: “Labor turnover / *Professional employees--Mobility / 
*Organizational effectiveness / Executives--Responsibilities. 


6-160 
Miller, William H. 
Who'll replace the vanishing vets? Industry week, 221:46-48+, April 16, 1984. 
Descriptors: *Labor turnover / *Executives--Retirement / *Veterans-- 
Employment. 





LEADERSHIP 
6-161 
Sims, Henry P., Jre and Charles C. Manz. 
Observing leader verbal behavior: toward reciprocal determinism in leadership 
theory. Journal of applied psychology, 69:222-232, May 1984. 
Descriptors: “Leadership style--Research / *Leadership theory--Research / 
*Executives--Attitudes--Research / Human behavior. 


MANAGEMENT 
6-162 
Chan, K. H. 
Decision support system for human resource management. Journal of systems 
management, 35:17-25, April 1984. 
Descriptors: *Electronic data processing departments--Management / 
Electronic data processing personnel / “Scheduling. 


6-163 
Doll, William and Mesbah V. Ahmed. 
Tradeoffs in selecting an executive steering committee. Journal of systems 
management, 35:6-11, January 1984. 
Descriptors: *Management committees / *Executives--Responsibilities / 
*Electronic data processing departments--Management. 


6-164 Id75 .F87s 
Freeman, R. Edward. 
Strategic management: a stakeholder approach. Boston, Pitman, 1984. 276 p. 
Descriptors: “Management theory / *Corporate planning. 


6-165 Ref. Idll .F88d 1983 
French, Derek. 
Dictionary of management, by Derek French and Heather Saward. 2d ed. Aldershot, 
Hants., England, Gower, 1983. 470 p. 
Descriptors: “Management--Dictionaries / *Economics--Dictionaries. 


6-166 Id201 .Mbls 
Mautz, Robert K. 
Senior management control of computer-based information systems, by Robert K. 
Mautz, Alan G. Merten and Dennis G. Severance. Morristown, N.J., Financial 
Executives Research Foundation, 1983. 144 p. 


Descriptors: *Information management / *Information systems--Administra- 
tion / *Executives--Responsibilities. 


6-167 Id78 .Omln 
Oman, Ray C. 
The nature, conduct and acceptance of management analysis studies in civilian 
Federal agencies. Ann Arbor, Mich., University Microfilms, 1983. 218 p. 
Doctoral dissertation, George Washington University, 1982. Abstracted in 
Dissertation Abstracts International, 44:861A, September 1983. 


Descriptors: “Management audit--Research / *Management analysts--Research / 
Federal government. 


6-168 
Tansey, Kevin M. 


Sole-source versus competitive contracting: why a GAO audit guide is needed. 
GAO review, 19:14-15, Winter 1984. 
Descriptors: “Contracts, Government--Administration / *Audits, Internal-- 
Administration / "Management audit--Administration / U.S. General Accounting 
Office / Federal government. 








MOTIVATION 
6-169 
Baldwin, J. Norman. 


Are we really lazy? Review of public personnel administration, 4:80-89, Spring 
1984, 


Descriptors: “Motivation--Comparative studies / *Productivity--Research / 
Government employees. 


6- 170 
Betz, Ellen L. 


Two tests of Maslow's theory of need fulfillment. Journal of vocational 
behavior, 24:204-220, April 1984. 


Descriptors: “Hierarchy of needs / *Women--Career planning / *Women-- 
Motivation / Women college graduates. 


6-171 

Hanna, John B. 
Assessing your people potential: how well do you and your company stack up in 
human resource management? Management world, 13:30-31, April-May 198k. 


Descriptors: *Motivation--Administration--Evaluation / "Motivation theory / 
*Employee development / "Executive effectiveness--Evaluation / Compensation. 


6-172 
Holder, Todd. 
Motivators needed for change. Manage, 35:8-9, April 1984. 
Descriptors: “Motivation. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 


6-173 Te438 .Se2M83n 
Morrow, Jodie B. 
Not just a secretary: using the job to get ahead, by Jodie B. Morrow and 
Myrna Lebov. New York, Wiley, 1984. 182 p. 
Descriptors: “Secretaries--Responsibilities / *Secretaries--Career 
opportunities / "Success in employment. 





6-174 HA201 .Un27n 1980 PC80-S1-15 
U.S. Bureau of the Census. 
1980 census of population: detailed occupation of the experienced civilian labor 
force by sex for the United States and regions: 1980 and 1970. Washington, U.S. 
Govt. Print. Off., 1984. 51 p. 


Supplementary report. 
Descriptors: “Occupations--Statistics / *Labor force--Statistics. 


ORGANIZATIONS 
6-175 
Frank, Allan D. 
Can water flow uphill? Training & development journal, 38:118+, May 1984. 


Descriptors: “Organizational effectiveness--Research / *Communication-- 
Research / "Training officers--Attitudes / Surveys. 





6-176 
Terry, Robert C., Jr. 
Manager's toolkit: the spectrum of private-pyblic organizations. Management 
notes (Arthur D. Little Management Education Institute, Inc.), 1:9-13, January 
1984. 
Descriptors: “Organizations--Comparative studies / "Organizational struc- 


ture--Comparative studies / “Organizational characteristics--Comparative 
studies. 





ORIENTATION 
6-177 
Pascale, Richard. 
Fitting new employees into the company culture. Fortune, 109: 28-30+, 
May 28, 1984. 
Descriptors: *Orientation / *Socialization / *New employees / 
Organizational commitment. 


OVERSEAS PERSONNEL 

6-178 

Simpkins, Mary A. 
Canada's service is changing by commission, not by act. Foreign Service journal, 
61:34-37, April 1984. 


Descriptors: "Foreign service officers--Comparative studies / *Diplomatic and 
Consular Service--Comparative studies / Canada. 





PARTICIPATIVE MANAGEMENT 

6-179 

Denton, D. Keith. 
Specialist as manager: technicians should be managers, too. Management world, 
13:52+, April-May 1984. 


Descriptors: *Participative management / *Project management / “Management 
development / Professional employees. 


6-180 
Dewar, Don. 
Networking. Quality circle digest, 4:71-74, May 1984. 
Descriptors: “Quality circles / *Decision-making--Group method / *Problem 
solving--Group method / Communication techniques. 





6-181 


Robertson, Bruce. 
How to achieve productivity growth. Quality circle digest, 4:46-53, May 1984. 


Descriptors: *Participative management / *Productivity improvement--Methods / 
*Quality circles / *Quality control--Methods / Personnel utilization. 


6-182 
Smeltzer, Larry R. 
Seven suggestions for success. Quality circle digest, 4:83-87, May 1984. 


Descriptors: *Participative management--Case studies / *Quality circles-- 
Case studies. 


6-183 
Tate, Robert, Jr. 
Achieving quality improvement. Quality circle digest, 4:90-94, May 1984. 


Descriptors: “Participative management / *Productivity--Evaluation / 
*Cost control. 


PERFORMANCE EVALUATION 
6-154 
Peters, Lawrence H. and others. 
Sex bias and managerial evaluations: a replication and extension. Journal of 
applied psychology, 69:349-352, May 1984. 
Descriptors: *Performance evaluation--Research / *Supervisors--Evaluation / 
*Sex discrimination--Research. 








PERFORMANCE EVALUATION (Cont'd) 
6-185 
Zawacki, Robert A. 
Performance standards, goals and objectives for DP personnel. Journal of systems 
management, 35:12-14, January 1984. 
Descriptors: “Performance evaluation / "Standards of performance / 
*Electronic data processing personnel--Evaluation / Management by objectives. 





PERSONNEL ADMINISTRATION 


6-186 Iell.1 .C49c 
Civil service (1977 - Jun 80): citations from the Management Contents data base. 
Springfield, Va., National Technical Information Service, 1984. 1 v. 
(PB84-857515) 
Descriptors: *Personnel administration--Abstracts / *Civil service-- 
Abstracts / *Public administration--Abstracts / Personnel administration-- 
Comparative studies / Federal government. 





6-187 Iell.1 .C49cs 
Civil service (Jul 80 - Jan 84): citations from the Management Contents data base. 
Springfield, Va., National Technical Information Service, 1984. 1 v. 
(PB84-857523) 
Descriptors: *Personnel administration--Abstracts / *Civil service-- 
Abstracts / *Public administration--Abstracts / Personnel administration-- 
Comparative studies / Federal government. 


6-188 Iell .D&7p 198% 
Dessler, Gary S. 
Personnel management: modern concepts & techniques. 3d ed. Reston, Va., Reston 
Publishing, 1984. 683 p. 
Descriptors: *Personnel administration--Textbooks. 


6-189 Iell .D81p 
Dresang, Dennis Le 
Public personnel management and public policy. Boston, Little, Brown, 1984. 
410 p. 
Descriptors: *Personnel administration--Textbooks / *Civil service--Text- 
books Federal government / State government / Local government. 


6-190 Iel9 .F57h 
Fitz-enz, Jac. 
How to measure human resources management. New York, McGraw-Hill, 1984. 237 p. 
Descriptors: Personnel administration--Evaluation--Methods / *Personnel 
departments--Evaluation. 


6-191 Iell .L57o 
Levering, Robert. 
The 100 best companies to work for in America, by Robert Levering, Milton 
Moskowitz and Michael Katz. Reading, Mass., Addison-Wesley, 1984. 372 p. 
Descriptors: *Personnel administration--Case studies / *Corporations-- 
Case studies / *Corporations--Comparative studies. 


6-192 
Morse, Muriel M. 
Conflict and change in personnel management: an international challenge. 
personnel management, 13:7-14, Spring 1984. 
Descriptors: ‘*Personnel administration--History / Federal government. 





PERSONNEL ADMINISTRATION (Cont'd) 
6-193 
Newland, Chester A. 
Crucial issues for public personnel professionals. Public personnel management, 
13:15-46, Spring 1984. 
Responses to Professor Newland's article appear on pages 47-69. 


Descriptors: *Personnel administration / *Performance-based pay / *Produc- 
tivity / Federal government. 





6-194 
Rothenbach, William F. and Alan G. Rash. 
Differences in workforce expectations. Personnel administrator, 29:122+, 
May 1984. 
Descriptors: *Personnel administration / *Employee development / *Quality of 
Gerkian Tife~-Recearch. 


6-195 Id72.9 .Stho 
Stewart, Debra W. 
Organizational behavior and public management, by Debra W. Stewart and 
G. David Garson. New York, Marcel Dekker, 1983. 285 p. 
Descriptors: Personnel administration / *Organizational behavior. 


PERSONNEL DEPARTMENTS 
6-196 
Krause, Robert D. 
The municipal personnel profession: where do we go from here? Public personnel 
management, 13:1-5, Spring 1984. 
Descriptors: *Personnel officers / *Personnel departments / Municipal 
government. 





PERSONNEL RECORDS 
6-197 
Dobbelaere, Arthur G. and Alan J. Fredian. 
Computer applications in human resource management. Federal Managers quarterly 
(Federal Managers Association), 2:20-23, Spring 1984. 
Descriptors: *Personnel information systems. 





6-198 Iel6 .N21c 
National Conference and Exhibition on Computers in Personnel (lst: 1982, London). 
Computers in personnel: papers, edited by Terry Page. Springfield, Va., 
National Technical Information Service, 1984. 163 p. (PB84-121649) 
Descriptors: *Personnel information systems--Conferences. 


PERSONNEL RESEARCH 

6-199 BF30 .An7a 1984 

Annual review of psychology 1984, edited by Mark R. Rosenzweig and Lyman W. Porter. 
Palo Alto, Calif., Annual Reviews Inc., 1984. 751 p. 

Partial contents: Psychological issues in personnel decisions, by Sheldon 
Zedeck and Wayne F. Cascio, p. 461-518; Personnel training, by Kenneth N. Wexley, 
pe 519-551; Organizational behavior: a review and reformulation of the field's 
outcome variables, by Barry M. Staw, p. 627-666. 

Descriptors: *Personnel research / *Training--Research / *Organizational 

behavior--Research / Research reviews (Publications). 








PERSONNEL RESEARCH (Cont'd) 
6-200 





Ie20 .R3lr Vol. 1 


Research in personnel and human resources management: a research annual, edited by 
Kendrith M. Rowland and Gerald R. Ferris. Greenwich, Conn., JAI Press, 1983. 
324 pe 

Descriptors: *Personnel research--Addresses, essays, lectures / 
*Personnel administration--Research / Research reviews (Publications). 


POSITION CLASSIFICATION 
6-201 
White, Robert D. 
Position analysis and characterization. Review of public personnel administra- 
tion, 4:57-67, Spring 1984. 
Descriptors: *Position classification--Evaluation / *Position standards-- 
Evaluation / "Civil service reform--Evaluation / U.S. Office of Personnel 
Management / Federal government. 





PRODUCTIVITY 

6-202 

Allender, Michael C. 
Productivity enhancement: a new teamwork approach. National productivity 
review, 3:181-189, Spring 1984. 


Descriptors: *Productivity improvement--Case studies / *Participative 
management--Case studies. 





6-203 Id214 .C19s 
Carkhuff, Robert R. 


Sources of human productivity. Amherst, Mass., Human Resource Development Press, 


Descriptors: *Productivity improvement / *Productivity. 


6-204 
Clark, Lindley H., Jr. 


Productivity is still on the comeback road. Wall Street journal, p. 35, 
May 8, 198k. 
Descriptors: Productivity improvement--Evaluation / *Industry and state. 


6-205 
Janson, Robert L. 


The sights and sounds of productivity. National productivity review, 3:163-169, 
Spring 1984. 
Descriptors: Productivity measurement / "Management methods. 


6-206 
Kizilos, Tolly. 


Kratylus automates his urnworks. Harvard business review, 62:136-144, 
May-June 1984. 
Descriptors: *Productivity / *Productivity improvement. 


6-207 
Lemonais, Peter J. and Brian L. Usilaner. 
Productivity management: a neglected approach for reducing Federal government 
costs. National productivity review, 3:145-154, Spring 1984. 
Descriptors: *Productivity / *Productivity--Administration--Evaluation / 
U.S. Office of Personnel Management / Federal government. 





PRODUCTIVITY (Cont'd) 
6-208 
O'Connor, Edward J. and others. 
Work constraints: barriers to productivity. Personnel administrator, 29:90+, 
May 1984. 
"Benemniienn: *Productivity improvement / "Workforce planning / Quality of 
working life / Management. 





6-209 
Ranftl, Robert M. 


Training managers for high productivity: the Hughes approach. National 
productivity review, 3:170-180, Spring 1984. 


Descriptors: *Productivity improvement--Case studies / *Productivity 
measurement--Case studies. 


6-210 

Reed, Grace B. 
Public-sector productivity: a success story. National productivity review, 
3:155-162, Spring 1984. 


Descriptors: *Productivity improvement--Case studies / "Management methods-- 
Case studies / U.S. Copyright Office / Federal government. 


6-211 
Renken, Henry J. 
An employee-incentive program can be the answer to increased productivity. 
S.A.M. advanced management journal, 49:8-12, Spring 1984. 
Descriptors: *Productivity improvement--Case studies. 


PROFESSIONAL EMPLOYEES 
6-212 
Bergmann, Thomas J. and M. John Close. 


Preparing for entry level human resource management positions. Personnel 
administrator, 29:95-99, April 1984. 


Descriptors: *Training officers--Education / “Training officers-- 
Characteristics / Surveys. 





6-213 

Borbely, Jack. 
Information management: what's in store for the professional & the information 
center. Online, 8:13-23, May 1984. 


Descriptors: *Information specialists--Training / *Information management / 
Information systems--Administration. 


6-214 
Buckner, Marilyn and others. 
How do senior HRD professionals become computer literate? Training & development 
journal, 38:18-19+, May 1984. 
Descriptors: *Professional employees--Training / “Training officers-- 
Responsibilities / *Training officers--Training / *Computers. 


6-215 
[Minorities in the legal profession.] ABA journal (American Bar Association), 
70:52-60, April 1984. 
Contents: Business reasons to hire minority lawyers, by Faye A. Silas; 
Minorities in the legal profession, by Percy R. Luney, Jr. 
Descriptors: *Afro-American lawyers--Characteristics / "Minority group 


professional employees--Characteristics / "Minority group professional 
employees--Employment / *Attorneys. 





PROFESSIONAL EMPLOYEES (Cont'd) 
6-216 
Pence, Earl C., Douglas Cederblom and Daniel L. Johnson. 
The image of industrial/organizational psychologists. Personnel administrator, 
29:129-135, April 1984. 
Descriptors: *Personnel officers--Attitudes / *Psychologists--Attitudes 
toward / *Psychologists--Employment / Surveys. 





6-217 
Taylor, James, Jr. 
Some reflections on public lawyers. Federal Bar news & journal (Federal Bar 
Association), 31:142-143, April 1984. 
Descriptors: “Attorneys--Responsibilities / "Government attorneys / 


*Government service as a career / Success in employment / Legal ethics / 
Federal government. 


PUBLIC ADMINISTRATION 

6-215 

Gage, Robert W. 
Federal Regional Councils: networking organizations for policy management in the 
aca aa system. Public administration review, 44:134-145, March-April 
1954. 


Descriptors: *Public administration / *Field offices / *U.S. Federal Regional 
Councils / Federal government. 





6-219 Iak5 .G57c 1980 
Golembiewski, Robert T. 
Cases in public management, by Robert T. Golembiewski and Michael White. 3d ed. 
Chicago, Rand McNally, 1980. 289 p. 
Descriptors: “Public administration--Case studies. 


6-220 Tall .H38s 
Henderson, Keith M. 


The study of public administration. Lanham, Md., University Press of America, 
Descriptors: *Public administration--Study and teaching--Research / *Public 
administration--Comparative studies / Research reviews (Publications). 


6-221 
Johnston, William B. 
Saving Grace. Across the Board, 21:3-5, April 1984. 
Descriptors: “President's Private Sector Survey on Cost Control in the 
Federal Government / *Cost control / Federal government. 


6-222 Iall .R72p 
Rosenbloom, David H. 


Public administration and law: Bench v. Bureau in the United States. New York, 
Marcel Dekker, 1983. 236 p. 


Descriptors: *Bureaucracy / “Administrative law / *Administrative law--Cases. 








RELOCATION 
6-223 
Relocation. Personnel administrator, 29:29-32+, April 1984. 

Contents: Relocation: getting more for the dollars you spend, by Arlene A. 
Johnson; Dual-career couples--a corporate challenge, by Maria H. Sekas; One 
company's efforts toward a smooth relocation, by Robert C. Freundt; The changing 
work force: dual-career couples and relocation, by Patricia A. Mathews; An over- 
view of relocation services, by Anne Minor; Even small organizations can provide 
job search assistance for their employees, by J. Richard Wible and Joseph E. 
Tirpak; Rental management within a home sale program, by Nancy Tartaglino and 
Lisa Evans; Bargaining for better moves, by Kenneth F. Groh; 1983 survey of 
employee relocation policies. 

Descriptors: *Relocation--Administration / *Relocation--Costs / *Employee 

outplacement--Case studies / Relocation--Case studies / Surveys. 


REMOVAL 
6-224 
Tobias, Paul H. 
"Can you help me? I've been fired." ABA journal (American Bar Association), 
70:68-71, April 1984. 
Descriptors: *Removal--Cases. 


6-225 Iall.9 .V26p No. P-1229 
Vance Bibliographies. 
Dismissal of employees: a selective bibliography 1980-1982, by Marian Dworaczek. 
Monticello, Ill., 1983. 6 p. (Public administration series no. P-1229) 
Descriptors: *Removal--Bibliography. 


RETIREMENT 
6-226 
Alsop, Ronald. 


As early retirement grows in popularity, some have misgivings. Wall Street 
journal, p. 1+, April 24, 1984. 


Descriptors: *Retirement, Early--Case studies / *Retirement, Early--Costs. 


6-227 
Bovard, James. 


oe the military-retirement gravy train. Wall Street journal, p. 22, April 20, 
1954. 


Descriptors: *Military personnel--Retirement--Administration / Military 
personnel--Workforce planning. 


6-228 
Committe for Economic Development. 
Social security: from crisis to crisis? New York, 1984. 22 p. 
Descriptors: “Social security--Finance. 


HD7124 .C73s 


6-229 
Cowle, Jerry. 


Throes of the three-day week. Dun's business month, 123:93-94, April 1984. 


Descriptors: *Retirement, Gradual--Case studies / *Three-day workweek-- 
Case studies. 





RETIREMENT (Cont'd) 
-230 
Dexter, Michael K. 


Replacement ratios: a major issue in employee pension systems. Washington, 
National Committee on Public Employee Pension Systems, 1984. 1 v. 

Prepared for National Committee on Public Employee Pension Systems. 
Hastings Keith and John W. Macy, Jr., Co-Chairmen. 


Descriptors: *Pension financing / *Retirement income / “Cost and standard of 
living. 


Ie708.3 .D52r 


6-231 
Fields, Gary S. and Olivia S. Mitchell. 


Economic determinants of the optimal retirement age: an empirical investigation. 
Journal of human resources, 19:245-262, Spring 1984. 


Descriptors: Retirement age--Research / *Retirement age--Economic aspects. 


6-232 
Gustman, Alan Le. and Thomas L. Steinmeier. 


Partial retirement and the analysis of retirement behavior. Industrial and labor 
relations review, 37:403-415, April 1984. 


Descriptors: “Retirement--Research / *Retirement--Psychological aspects / 
Retirement, Gradual / *Part-time work. 


6-233 
Nelson, William J., Jr. 
Changing the method for calculating quarters of coverage: the impact on workers’ 
insured status. Social security bulletin, 47:3-7, April 1984. 
Descriptors: “Social security--Administration. 


6-234 
Philpott, Tom. 
oo get the best deal under Catch-62. Federal times, 20:11-12, April 30, 
1984. 
Interview with John Sheffey. 
Descriptors: *Veterans--Retirement / *Pension financing / *Social security / 
U.S. Office of Personnel Management--Rules and practice / Federal government. 


6-235 
Qualified flexible premium retirement annuities. Best's review (life/health 
insurance edition), 84:84-89, April 1984. 


Descriptors: *Pensions / *Retirement benefits / “Retirement planning / 
Fringe benefits. 


6-236 Ie71l .Un38f Part 1 
U.S. Congress. Senate. Committee on Governmental Affairs. 
Economic security programs. Washington, U.S. Govt. Print. Off., 1984. 158 p. 
(Forums on Federal pensions, part 1)(S. com print. 98th Cong. ) 
Sponsored by the Subcommittee on Civil Service, Post Office and General 
Services. 


Descriptors: *Retirement / *Pension financing / Federal government. 


SAFETY 

6-237 

Dubeck, John B. and Peter A. Susser. 
Hazard communications: new disclosure burdens on management. Personnel 
administrator, 29:79+, May 1984. 


Descriptors: “Safety regulations / “Working conditions / U.S. Occupational 
Safety and Health Administration. 





SAFETY (Cont'd) 
6-238 
Spencer, Dale C. 


How management can get the most from safety surveys: effective surveys require 


planning and follow-up actions on hazards detected. Occupational health & 
safety, 53:52-52, April 1984. 


Descriptors: “Safety--Education. 


SUPERVISION 


6-239 Id32 .L17c 
Lambert, Clark. 


The complete book of supervisory training. New York, Wiley, 1984. 383 p. 


Descriptors: *Supervision--Textbooks / *Supervisors--Responsibilities-—- 
Textbooks. 


6-240 


Markham, William T., Charles M. Bonjean and Judy Corder. 
Measuring organizational control: the reliability and validity of the control 
graph approach. Human relations, 37:263-294, April 1984. 


Descriptors: “Management control--Research / *Span of control--Research / 
Leadership style--Research. 


6-241 
Scamell, Richard W. and Bette A. Stead. 


An assessment of the relationship between subordinate assertiveness and perceived 


leader behavior and subordinate role stress. Library quarterly, 54:170-188, 
April 1984. 


Descriptors: *Subordinates' appraisals--Research / *Executives--Attitudes-- 
Research / *Assertiveness training--Research / Organizational behavior / 
Behavior modification / Stress, Psychological / Role perception. 


SUPERVISORS 
—2k2 
Baril, Galen L. and George C. Reavy. 


Is understanding your employees always an advantage? Supervisory management, 
29:26-30, April 1984. 


Descriptors: *Supervisors--Attitudes / *Employee attitudes / *Supervision-- 
Research / Surveys. 

6-243 

Barnard, Janet. 


The foreman's role in the new management. S.A.M. advanced management journal, 
49:13-19, Spring 1984. 


Descriptors: “*“Supervisors--Responsibilities. 


6-244 
Bryan, Leslie A., Jr. 
Making the manager a better trainer. Supervisory management, 29:2-8, April 1984. 
Descriptors: *Supervisors--Responsibilities / *Training administration. 
6-245 
Diffie-Couch, Priscilla. 


Building a feeling of trust in the company. Supervisory management, 29:31-36, 
April 1984. 


Descriptors: “Supervisors--Abilities / *Supervisors--Responsibilities / 
*Trust (Psychology ) / Self-evaluation. 





SUPERVISORS (Cont'd) 
6-26 
Halatin, Ted and Martin E. Rosenfeldt. 
Avoiding materials mishandling. Supervisory management, 29:37-39, April 1984. 
Descriptors: ‘*Supervisors--Responsibilities. 


TESTS 
6-247 
Hall, Carol. 
Psychiatrists’ computer use stirs debate. Wall Street journal, p. 31, 
December 6, 1983. 
Descriptors: “Tests, Mental--Administration--Evaluation / *Computer- 
assisted tests--Administration--Evaluation. 


6-248 

Koenig, Richard. 
Interest rises in testing by computer. Wall Street journal, p. 29, April 18, 
1983. 


Descriptors: *Tests, Mental--Administration--Evaluation / *Computer-assisted 
tests--Administration--Evaluation. 


6-249 Ie217 .L76p 
Livingston, Samel A. 
Passing scores: a manual for setting standards of performance on educational and 
occupational tests, by Samel A. Livingston and Michael J. Zieky. Princeton, 
N.J., Educational Testing Service, 1982. 71 p. 
Descriptors: *Tests--Scoring--Methods. 


6-250 s/C 
Matarazzo, Joseph D. 
Computerized psychological testing. Science, 221:323, July 22, 1983. 
Descriptors: “Tests, Mental--Administration--Evaluation / *Computer-assisted 
tests--Administration--Evaluation. 


6-251 Ie202 .B93b Vol. 1 
Social and technical issues in testing: implications for test construction and 
usage, edited by Barbara S. Plake. Hillsdale, N.J., Lawrence Erlbaum : 
—. 1984. 180 p. (Buros-Nebraska symposium on measurement & testing 
vol. 1 
Descriptors: *Tests--Construction / “Test validity / "Tests, Ability-- 
Research / Tests, Mental / Tests, Ability. 


6-252 s/c 
Sweeney, Joan. 
a testing by computer.] Los Angeles times, April 3, 1984; April 4, 
1954. 

Contents: Psychology by computer: some risks; Computers can adapt tests to 
fit the taker: new type of examination seen as providing better measure of 
ability. 

Descriptors: “Tests, Mental--Administration--Evaluation / *Computer-assisted 

tests--Administration--Evaluation / "Tests, Ability--Administration-- 

Evaluation. 


6-253 s/c 
Turkington, Carol. 
The growing use, and abuse, of computer testing. APA monitor, 15:1+, January 
1984. 


Descriptors: “Tests, Mental--Administration--Evaluation / *Computer-assisted 
tests--Administration--Evaluation. 





TRAINING 
6-254 
Dellinger, Royal S. 
Implementing the Job Training Partnership Act. Labor law journal, 35:195-204, 
April 1984. 
? a *Training--Law and legislation / *Disadvantaged--Training / 
*Disadvantaged--Employment / U.S. Employment and Training Administration. 


6-255 
Reynolds, Angus S. 
~ How to attend a professional conference like a professional. Training & develop- 
ment journal, 38:86-90, April 1984. 
Descriptors: “Conferences / *Training. 


TRAINING ADMINISTRATION 
6-256 
Cowie, H. Rosalind. 
Training at GAO: a progress report. GAO review, 19:28-29+, Spring 1984. 
Descriptors: “Training administration--Case studies / U.S. General Accounting 
Office / Federal government. 





6-257 
Kaye, Beverly and others. 
Whose career is it, anyway? Training & development journal, 38:112-114+, 
May 1984. 
Descriptors: “Training administration / *Employee development-- 
Administration. 


6-258 
Professional development. Training & development journal, 38:24-32+, May 1984. 
Contents: Inner professional development, by Ruth Gentilman; Imagine that, 

by David Meier; Are your trainees willing? by Martha B. Spice and Susan Kopper1; 
What you see is what you get, by Anne D. Robinson; To leap or slide: the transi- 
tion from internal to external consultant, by Dana G. Robinson and Bob Younglove; 
Building a reputation for training effectiveness, by Chip Bell; The wilderness 
lab, by Janet W. Long; Nine questions to answer before making an HRD career move, 


by David W. Brinkerhoff; How master trainers get that way, by Dugan Laird and 
Forrest Belcher. 


Descriptors: “Training officers--Training / *Personal development / *Creative 
thinking / Personnel officers--Responsibilities. 


6-259 
Training facilities. Training & development journal, 38:18-30+, April 1984. 
Contents: We've got to start meeting like this; Where learning happens, by 
Coleman Finkel; Does your meeting facility measure up? 
Descriptors: “*Conference centers / *Conference centers--Planning / 
*Teaching--Aids and devices. 


6-260 
Tregoe, Benjamin B. and John W. Zimmerman. 


Needed: a strategy for human resource development. Training & development 
journal, 38:78-80, May 1984. 


Descriptors: “Training officers--Responsibilities. 


TRAINING EVALUATION 
6-261 
Trapnell, Gail. 
Putting the evaluation puzzle together. Training & development journal, 
38:90-93, May 1984. 
Descriptors: “Training evaluation / “Training evaluation--Administration. 
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TRAINING METHODS 
6-262 
Faris, John P. 
Use films in training. Training & development journal, 38:108-110, May 1984. 
Descriptors: “Training methods / *Films. 


6-263 

Schleger, Peter R. 
Accentuate the positive, eliminate the negative. Training & development journal, 
38:97-101, April 198k. 


Descriptors: “Training methods / “Lectures and lecturing / *Audio-visual 
equipment 7 Public speaking. 





WOMEN —-EMPLOYMENT 
6-264 Te536 
Burud, Sandra L. 

Employer-supported child care: investing in human resources, by Sandra L. 


Pamela R. Aschbacher and Jacquelyn McCroskey. Boston, Auburn House, 1984. 
362 p. 


Descriptors: *Mothers--Employment / “Day care centers--Administration. 


6-265 

Davidson, Nancy. 
The abused woman: how an employer can help. Supervisory management, 29:16-19, 
April 1984. 


Descriptors: “Women employees / *Problem employees / *Executives-- 
Responsibilities. 





6-266 
Logan, Shelley R. 
Adapting fetal vulnerability programs to Title VII: Wright v. Olin. Employee 
relations law journal, 9:605-628, Spring 1984. 
Descriptors: *Women--Discrimination--Cases / *Chemical workers--—Cases / 
*Pregnancy / Hazardous occupations. 





6-267 

U.S. President, 1981- (Ronald Reagan). 
Women business owners of New York: remarks at the conference luncheon in 
New York, NY, April 5, 1984. Weekly compilation of Presidential documents, 
20:481-482, April 9, 1984. 


Descriptors: *Women political executives--Selection / "Small business / 
*Women executives--Selection / Federal government. 


6-268 Tel54.5 .W84w 
Women at State: an inquiry into the status of women in the United States Department 
of State, by Mary S. Olmsted et al. Washington, Women's Research and Education 

Institute of the Congressional Caucus for Women's Issues, 1984. 39 p. 
Descriptors: “Women--Employment--Statistics / “Women foreign service 
officers--Statistics / "U.S. Department of State / "Foreign service 
officers--Statistics / Federal government. 


WORK LIFE 

6-269 

Best, Fred. 
Technology and the changing world of work. Futurist (World Future Society), 
18:61-66, April 1984. 


Descriptors: “Working climate / "Technological change / *Technology-- 
Social aspects / Work at home. 





WORK LIFE (Cont'd) 
6-270 
Davis, Tim R. 
The influence of the physical environment in offices. Academy of Management 
review, 9:271-283, April 1984. 
Descriptors: “Working climate / “Working conditions / *Productivity / 
Quality of working life. 


6-271 
Improving the quality of light...and work performance. Office administration and 
automation, 45:38-41+, May 1984. 


Descriptors: *Lighting--Psychological aspects / "Working conditions / 
Performance. 


6-272 
Smith, Lee. 


Cracks in the Japanese work ethic. Fortune, 109:162-164+, May 14, 1984. 
Descriptors: *Work values / *Japan. 


6-273 
Springer, J. T. 


Ergonomics: the real issues. Office administration and automation, 45:69-73+, 
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